Route This Opol Xpriong
Groupnotes Inc. d/b/a RouteThis ("RouteThis") IAIOKTHTHE THZ EQAPMOIHS RouteThis (n
"Edappoyn)"). Ol OPOI XPHZHZ EOAPMOZONTAI ZE OAOYZ XPHETEZ THZ EQOAPMOTHS.

XPHZIMOMNOIOQNTAZ THN EQAPMOIH ANOAEXEXTE TOYX MAPONTEX OPOYZ XPHZHZ. EAN AEN
AMOAEXEZTEAYTOYZ TOYZ OPOQOYXZ XPHXHX, MHN XPHIIMOMOIHZETE THN EQAPMOIH H
OMNOIOAHMNOTE MEPOZ TOY MEPIEXOMENOQY KAI TQN YMNHPEZIQN THZ. Ol OPOI ENAEXETAI NA
ANAGEQPHOOYN KATONIN ENHMEPQ2HX AMNO THN EDAPMOTIH.H XPHXIH 2AYX META AMNO
ONOIEZAHMOTE TPOMOMOIHZEIZ 'H EMNIKAIPONOIHZEIZ TQON MAPONTQN OPQN XPHIHZ GA
AMNOTEAEI 2YM®QNIA KAl ANOAOXH TQN ANAGEQPHMENQN OPQN

1. HYnnpeoia: H Epopuoyn Hog eMTPENEL VAL CUNEYOUUE TTANPOPOPIEG OXETIKA LE TO OLKLOKO
Siktuo xpnotwv (meploocotepeg MAnpodoplieg yLa TIG omoieg avadEépovral MapaKkATw) KoL va
polpalopaote autég Tig mAnpodopieg pe aAAoug Tpitoug e Toug omoiloug Ba BEAATE va TIg
HOLPAOTELTE YLA TOV OKOTO TNG QVILUETWILONG TPOBANUATWY ot cUVSECDT oag mou pnopet
va avtipetwrilete (n " Ynnpeoia "). Mpokelévou va amoKTrosTe poopach otnv Ynnpeoia
TPENEL va €XeTe petadoptwoel (“download”) tnv Ebapuoyn.
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MAnpodopieg mou culéyouue: Aev GUAAEYOUME TIPOOWTIKEG TIANpodopiec. OAec ol
mAnpodopieg mou GoUAAEyoupe elvol  avwVUHOTONPEVEG Kol 6ev  pmopolv  va
xpnotuomnotnBouv ywa tnv tautomnoinonl ocag. Oa cog Swooupe €vav Hovadiko aplBpo
TOUTOMOLNONG TOV OTIOLO UIMopEiTe va JolpaoTeite e GAAOUG e OKOTIO va oag fonbrnoouv va
ETUAUOETE TEXVIKA BEpata ou evoéxetal va £xete. Qotdo0, oto MAaiolo cUUPBAONG UE EUAC,
auta Ta Tpita cupBarropeva pépn Sev Ba PoLpACTOUV TTEPALTEPW MANPODOPLEG OXETLKA UE
€04¢ pall pag Kal, KATA CUVETELD, OKOUO KOl 0 Hovadlkog aplBuog tautomnoinong dev Ba
eivat mpoowritk mAnpodopia otav Stotnpeitot amd epds. TUMEYOUUE AEMTOUEPEIC TEXVLKEG
TIANPOPOPIEG OYETIKA HE TO OLKLOKO oag SIKTUO yla Tov okKomo tng mapoxnc Pondelag oe
TPLTOUC VO OVTLUETWTTIOOUV TIPOBANHATO TTOU eVEEXETAL VO TIPOKUOUV OTAV XPNOLUOTIOLELTE
TIC UTNPecieg A/kal TG cuokeueg toug (Meplexopevo Xpnotn). Autég ol mAnpodopieg
niepthapBavouv Aemtopépeleg Omwc ot £EAC:

i.  Toyvtnta diktvou Tou XpRoTn
ii.  Juokeugg ota SikTua Tou XprHoTn
iii.  Aokwun Ping
iv. AlayvwoTiko Traceroute
v.  [Molotnta ouvdeong TWV CUCKEUWVY Kol LEoA Kal €€w oo TO oTiTL

vi. E€wtepikn SievBuvon IP
vii.  AlevBuvon MAC
viii.  Tumocg/poviélo Spopoloynth (modem/router) tou xpriotn

iXx.  AvaAuon cupdopnong aclpUATOU KavaAlol

Evéxetal emiong va cuAAEEoupe pe TNV Edappoyn KN TTPOooWIKEC TANPOPOPLEC amo TNV KvNTh
OUOKeUN oag (Kvnto tnAédwvo, tablet, kK.ATL.). AUTEG oL TANPOdOPIEG XPNOLUOTIOLOUVTOL YEVIKA
yla va pag BonBbrioouv va mapaSwooUE TIG TILO OXETIKEG MANPOPOPIEC Kal Vo BEATIWOOUE TIG
Umnpeoieg pag kot tnv mhatdopua avaiuong (“platform analytics”). XpnotpomnoloUpe umnpeoieg
avaAluong Edapuoywy, cupmnephapfavousvwy, petafl aAlwv, Tou Mixpanel. Noapadeiypota
TmAnpodoplwv mou pmnopel va cuAAexBolv Kal va xpnolpomnotnBouv meplhapfavouy Tov Tpomno
xpnong tg Edoappoyng amo £odg kol mAnpodopleg OXETIKA Pe TOV TUTO TNG GUOKEUNG TIOU
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Xpnotluormnoleite. EmutAéov, o mepintwon mou n Edoppoyn Hog OTAPOTHOEL va AELTOUpYEL oTnV
KLVNTA ouokeun oag, Ba AaBoupe mAnpodopieg OXETIKA [LE TO LOVTEAO TNG KLVNTG CUGKEUNG OOG
KOLL TNV €KS00N TOU AELTOUPYLKOU GOC GUCTHOTOG, OL OTIOLEG LOG ETILTPETOUV VAL EVTOTI{OULE KalL
va SlopBwvoupe opalparta kat, StadopeTika, va BeAtiwvoupe Thv anddoon tng Ebapuoynic.

Nwg potpalouaote Tic mMAnpodopieg mou cuAAéyoupe: Oa oag Swaooupe Evav Movadiko AplOuo
Tavutonoinong (MAT), o omoiog Ba eival cadwg opatdg otnv Epapuoyn. Eav BENete va KAveTe
SlaBéoipeg mAnpodopieg oxeTika e to SikTUO oaC o€ Tpitoug mou €xouv cuvael cUpPacn Pe
epac (Emutpenopeva Tpita Mépn), unopeite va potlpoaoteite tov MAT pall Toug. And tn oTyun
Ttou €xouv tov MAT cag, Ba pmopouv va Souv tic mAnpodopisg mou £xoupe cUMAEEEL yLa TO SikTUO
oo, OTIWG Teplypadovtal mapandvw. MmopoUv va XpnoLULOTOL|CoUV QUTEC TIC TTAnpodopieg yia
va oag BonBriocouv va emhloste B£pata e to SiKTuo oag.

. OL eyyunoelg oag mpoc eUAG: Auth n unnpecia xpnolpomoleital yla mpooBocn oe AeEMTOUEPELC

TEXVLKEG TTANPOodopieg oe éva Siktuo. Tuvenwg, auth n Yrnnpeoia Sev mpoopiletal yia xprion anod
avnAikoug, kal mpoopiletal povo yla xprion €ite amod Tov WBLOKTATN Tou pog avaiuon Siktiou
elte xpnolyomnoleital anod Atopo mou £xel AAPBeL Tn ocuykatdBeor Tou LELOKTATN Tou SIKTUOU yLa
™ Xpnon tng Ynnpeoiag og autd To SIKTUO. ZUVETWG, O EYYUAOTE OTL:

i Aev elote avnAlkoc, Kat

ii. Oa ypnowornoleite TNV Ynnpeola povo oe éva Siktuo Tou omolou eite (a) elote
LOLOKTATNG, elte (B) £xete AdPeL T cuykatdBeon Tou LELOKTATN TOu SIKTUOU yLa T XpPron
™G umnpeoiag og auto to Siktuo.

Meploplopol otn ¥prion tng Ymnpeoiog: Atatnpolpe to Sikaiwpa mpdofacng, avayvwong,
Slatripnong Kat amokaAuPng onolwvdnmote nAnpodoplwv eNeLdr eUAoya TILOTEVOUUE OTL elval
amopaitnto (i) va cUPHOPPWVOUAOTE |LE OTOLOVONTIOTE LOXUOVTO VOLO, KOVOVIOUO, VOUIKN
Stadwkaoia 1 kuBepvntikd aitnua, (i) va emBAAOUUE TOUC TOAPOVIEC OPOUC XPNRONG,
oupnephapPavopévng tng dlepevvnong mBavwyv mapafBldcswv toug, (iii) va aviyveloupse,
TipoAapBAvou e 1, AANWC, va. aVTILETWTTI{OUHE TNV amdth, acdAAELD A TEXVIKA InTthpato, (iv) va
OVTOTIOKPLVOUAOTE OTA OLTAMOTA UTOoTAPLENG Twv XPNotwv A (v) va mpootateUoupe Ta
Sikalwpata, TN W8loktnoia i TNV 0opAAELa TWV XPNOTWV HAG KOL TOU KOLWoU.

Katd t xprion tng Edappoyng kat/f tng Ynnpeoiog, dev Ba mpemnet:
i.  vaovtlypaete omoloSAMOTE TEPLEXOLEVO EKTOG OV OAG EXEL ETULTPOTIEL PNTA VOL TO KAVETE

i. va petadoptwoete (“upload”), va dnuoocievoste oto Sladiktuo (“post”), va oteihete
MAVUMA  nAekTtpovikoU Taxudpopeiou, va peTadwoete 1 AW va  SlaBéoete
OTtOLOSNTIOTE UALKO TIOU:

e cival mapdvopo, emPAaBEC,  AMEWNTIKO, KATOXPNOTIKO,  TOPEVOXANTLKO,
Bacaviotiko, 6uodnuiotiko, xubaio, Acepvo, TOPVOYPADLKO, GCUKOPAVIIKO,
TIAPEUBATIKO YLA TNV LBLWTIKOTNTA KATTOLOU AAAOU, eXBpLKO, 1] GUAETLKA 1 eBvoAoyikd
anapAdekTo, evBappuVeL TNV EYKANUATIKY cuumepldopd, Sivel €pelopa yla OOTIKN
gubuvn, mapafLalel onolovdnRmote VOUO 1 elval AANwWC anapddekto

o Sev éxete to SIKalwpa va Slabétete BAoel omoloudnmoTe vopou f BAcsl cUUBATIKAG
oxéong



vi.

Vii.

viii.

e mapaflalel omolodnmote SiMAwpa €eupeottexviag, EUMOPLKO OCNUA, EUTTOPLKO
amopPNTO, TIVEUHOTIKA OSlkawwpata 1 aMla  dloktnoakda  Sikalwpota
(oupmepapBavopEVWY TWV SIKALWUATWY oTNV LOLWTLKOTNTA)

e ceival N mepléxel un {ntnbeioa n un e€ovalodotnuévn SladnpLon, TPOTPOTES yla
ETUXEPNUATIKA SpooTnpEloTNTo, UAIKO yla TIPOWONTIKEG eVEPYELEG, aAVETILOUUNTN
oAAnAoypadia timou “junk” kat “spam”, aAUoLOWTEC emotoAéC TUTIOL “chain mail”,
cuoTAuata mupapidwv f omolodnmote GAAN popdr evoxAnong

e TIEPLEXEL LOUG AOYLOMKOU N AAAO KWOWKO, apyeia i MPoypAaupaTo ToU €X0uV
oxXedLooTEL Vo SLOKOTITOUV, va KATaoTpédouv N va eplopilouv Tn AELTOUPYLKOTNTA
OTIOLOUSNTIOTE AOYLOHLKOU UTIOAOYLOTH 1} UALKOU 1} TNAETILKOWVWVLOKOU €EOTTALOUOU 1
Sebopévwy N NG Edbappoyng n omolwvenmote amd Toug XproTeg N Toug Beateg Tng
Edappoyng r mou B£touv og Kivouvo TV LELWTIKOTNTA TOU XProTn

o Tepléxel avaAnBeleg N otpePAWOELS 1) SNULOUPYEL pla evIUTWOon Tou yvwpllete otL
KATL glval eodaApévn, mapamAavntikg  e€amatd, i onolodnmote UAKO mou Ba
propovoe va PAAPEeL avALKOUG e OTIOLOVONTIOTE TPOTIO

VO TIOPOUGCLOOTEITE WG OTOLOSHTIOTE GAAO TIPOCWIIO 1] OVTOTNTA I} VO TIAPATIAQVI|OETE
OXETIKA LLE TN OXECN TOUG LE VO TIPOOWTIO 1 [LLOL OVTOTNTA

va hactoypadroste emikedariSeg 1} va TPOTOMOLAOETE AVOYVWPLOTIKA OTOLXElA WOoTE
VO TP ATIOLAGETE TNV MPOEAEUON omoloudnmote UALKOU Ttou petafiBaletal mpog ) HEow
™¢ Eboappoyng A pipeital dAAo Gtopo f opyavicpo

va MopePPALVETE ) va SlaTapAooeTe TNV Edapuoyr i Toug SLAKOULOTEG ] Ta SiKTua Tou
glval ouvdedepéva pe tnv Edapupoyn 1N va mapaflalete Tig mpodlaypadEc, TIC
SLadLKAOIEG, TIC TIOALTIKEG ] TOUC KOWVOVIOUOUG TwV SIKTUWV TIOU CuvSEovTal HE TV
Edapuoyry n va avixveUeETE, CAPWVETE N OOKIUAIETE TNV €UTIABELN OTTOLOUSNTIOTE
ouotnuatog n Siktvou 1 vo mapaPLalete 1 Vo KATAOTPATNYELTE OMOLOSNTIOTE UETPO
aodaleiag r eAéyxou Tng yvnolotntag (authentication)

va noapafBLalete okOmUa [ akoUoLa OTIOLOVOATIOTE LOXUOVTO TOTILKO, KPOTLKO, €BVIKO N
S1ebvr) vOuo 1 KavovIoUo

va CUAAEYETE 1N va amoBnKeVETE TPOOWIILKA Sedopéva OXETIKA UE AANOUC XpNOTEC N
Beatég tng edappoyrig

va adcloboteite, mwAeite, evoiwkialete, xpnowdaveilete, petoafifalete, ovabEtets,
Slavepete, dlhofeveite N e omMoLOSATOTE TPOTMO VA EKUETAAAEUECTE EUTIOPLKA TV

Edappoyn

va  TPOTomoleite, HeTadpAleTe, TOAPAYETE TOPAYWYO E£pyd, OIOCUVOETETE,
avadlapopdwvete onolodnmote pPEpog tnG Edapuoyng n omolodnmote AOYLOUIKO TTOU
TAPEXETOL WE TUAMA TNG Edappoyng, eKTOC amd Tnv EKTACH TOU oL poavadePOEVOL
Tieploplopol amayopevovtal pnta and to edpappooctéo Sikalo, N

va eyypadeate otnv Ynnpeoia yia Aoyaploopd opiAou I ETALPLKAG OVIOTNTAS
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Jupdwvelte eniong va pnv éxete mpoofacn otnv Edpappoyr pe TPOMO TOU XPNOLUOMOLEL TOUG
nopoug Tn¢ Epappoyng mo évtova amno o,tTL Ba cuvEBaALVE yLa £va ATOO TToU Ba €Kave CUUPBATLKN
xenon.

Abdela Neplexouévou: YroBaAlovtag Meplexopevo Xpnotn HEow TNG YINPeoiag, Hag TMAPEXETE
(kal oTOUC AVILMPOCWTIIOUG HAC) Hia KN AmOKAELOTIKA Adela xpriong, amoAAayuévn amo Tnv
katofoAn teAwv (UE To SKalwpa mapaxwpnong MeEPALTEPW ABELAG), YLOL TN XpHon, avtlypadn,
Tpormomnoinaon, petadoon, mpoPoAn kat dtavoun autou tou Meplexopévou Xprotn. H RouteThis
Sev Ba eival umevBuvn 1 urtdAoyn yla omoladnmoTe xprion tou Meplexopévou Xprotn ol udwva
LLE TouC tapovtes Opouc. ATIOSEXEOTE KOL EYYUACTE OTL £XETE OAO TA SIKALWUATA, TNV e€ouaia Kal
™V appodLdtnTa mou eival anapaitnta yia va xopnynbouv ta SIkolwaTa Tou Xopnyouvtal 6To
napov oe omnolodnmote MNeplexdpevo Xprotn mou €0l UTIOPAAAETE.

ISloktnoia kot Sikawwpata: Ocov adopd otn oxéon oa¢ pe tn RouteThis, n RouteThis 1 ot
Swatomapoyot tng £xouv Kat Slatnpolv OAa ta SikalwpoTa, TITAoUG Kal cupdEpov Tou adopd
otnv Ymnpeoia kot tv Edappoyn kal yio 0Ao TO AOYLOUIKO Kol GAAQ oTolxeia Tou
XPNOLUOTIOlOUVTAL Yla TNV Ttapo)Xn TG Yrinpeoiag kat tnv Edappoyng, ektog amd ta SiKolwpato
TIOU 00¢ €X0UV pNTWG XopnynBel yla t xprion tng Ynnpeoiog kal tng Edappoyng clpudwva pe
Toug mapovteg Opouc. Aev peTtadEpeTal o €0GC Kavevag TITAOG f BLoKTNGla TEPLOUCLOKWY
SikalwpdTwy Ta omola oxetilovtal pe Tnv Ynnpeoia n tnv Epappoyr, cUbwva e TOUG TAPOVTEC
Opou¢. OAa ta Sikatwpata mou Sev €xouv pnta xopnynBel oe £0A¢ GUVIOTOUV SIKOLWUATO TNG
RouteThis.

Je autolGg Tou¢ ©Opoug, TO TEeplexdpevo Tou  dlatibetal péow Twv  YInpeolwy,
oupnep\apfavopévwy 6Awv Twv Anpodoplwy, dedopévwy, Aoyotlnwy, onuatwy, oxediwv,
VPadIKWY, EKOVWY, OpXeiwv nxou, GAAwV apxeiwv Kol ol €mAOYEG Kal ol puBuicelg Toug
ovopaletal "Meplexopevo". Ektdg and to MNeplexduevo Xpnotn, ot Yrinpeoisg, 6o to Neplexdpuevo
KoL OAO TO AOYLOMIKO Tou eilval SloB€ouo ot Ymnpeole¢ | mou Xpnolyomoleital yla T
dnuoupyio kot T Aswtoupyia twv Ymnpeowv eivol Sloktnola tng RouteThis i twv
Skolomdpoxwyv TNG, Kol TPooTaTteUeTOl amd Toug Kavodlkoug kot Slebvelg vopoug mepl
TIVEUMOTIKNAG t8loktnolog, kol OAa ta Swkolwpato €l Twv YINPECWWY, TO OUYKEKPLUEVO
MepLleXOUEVO KOL TO CUYKEKPLUEVO AOYLOMLKO, OVAKOUV amoKAeLoTkd otn RouteThis. OAa ta
EUTTOPLKA G LATO, KATAXWPNUEVA EUTTOPLKA O LOTO, OVOUAOLEG TIPOIOVTOC, ETALPLKES EMWVUULEG
1 Aoyotuma mou avadEpovtal ot Yrinpeoieg eival LSLOKTNOLA TWV AVTIOTOLXWY LELOKTNTWV.
Avadopad oe mpoiovta, unnpecieg, Sladikacieg | AAAeg MAnpodopleg, e EUMOPLKN EMWVULLQ,
EUTOPLKO ONHA, KOTOOKEUAOTH, TIPOUNBEUTH 1 He AANO TPOMO OV GUVLOTA I CUVEMAYETAL
ETUKUPWON, €ykplon, xopnyla N cuotaon amno tnv RouteThis.

8. Abdsla Xprong TeAkoU Xpnotn: Ektog amd to Meplexopevo Xpnotn, n Edapuoyn kot ot
mAnpodopieg Kal Ta UAKA Tou Tiepléxel, amotelouv Sloktnoio t¢ RouteThis kal Ttwv
SLKOLoTAPOXWY TNE KOl TpooTatelovtal amno pn e¢ouclodotnuévn aviypadr kal Stadoon amno
1o dikalo Tpootaciag TwV SIKALWUATWY Tou SnpLoupyol, To SIKALO EUNOPLKWY CNUATWY Kol
GAAOUG VOMOUG Tepl TVEUHATIKAG SloKTNolog. IUpdpwva HE TOUG OpPouG TNG Mapoloag
Jupdwviog, n RouteThis cog mopéxel pn HeTaPLBAciun, pn OMOKAELOTIKA, adsla  va
petadoptwoete (“download”), vor eyKATAOTACETE KAl VO XPNOLUOTIOLAOETE £val avtiypodo tng
Edapuoyng o pla Kvntr] CUOKEUH Tiou €XeTe I eAéyxete yla SIKA COC MPOCWTIKA Xpron
(" Adgwa "). H Edappoyn SlatiBetal os eodc pe adeta xpriong kat dev mwAsitat. Ot Opot dev oag
Slvouv 1o Sikaiwpa Xprong Twv EMWVULLWY, EUTIOPLKWY CNUATWY, AOYyOoTUTIWY, OVOUATWY TOHEA




KOl AAAWV SLAKPLTIKWY YVWPLOUATWY TNG HAPKOC XWPLG TNV ponyoUUevn ypamty cuvaiveon
MOC. Aev TPEMEL VA TPOOTIAONOETE VO TTOPAKAUWPETE 1} VAL KATACTPATNYIOETE OMOLOVSNTIOTE MO
TOUG KOVOVEG XPNONG I TOUG MEPLOPLOOUG otnv Edappoyr. Omoladnnote peAloviikr €kdoon,
gTuKalpomoinon n aAAn mpooBnkn otn Asttoupywotnta tng Edapuoync n tng RouteThis,
UTIOKELTAL OTOUG OPOUC TWV apovIwyv Opwv.

9. Avatpodobotnon: Edv mapéxete otnv RouteThis mpotdoelg, oxoAla fj 0,TIONTTIOTE OXETIKO e
omotadnmote ntuxn tng Ebapuoyng kat / 1 g unnpeciag ("Avatpododaotnon"), n RouteThis
UTopel va tn xpnolpomnotnosl otnv Edapuoyn n onowadnnote aAAa nmpoidvta f UTNPECLEG TNG
RouteThis (ouAhoyikd, «AOoglg RouteThis»). Zuvenwg, ocupdwveite otL (a) n RouteThis dev
UTIOKELTAL OE Kapio uTtoxpEwaon epmioteutikdTnTog dcov adopd thv Avatpododotnon, (B) n
Avatpododotnon Sev ival pmioteutikn 1 SLOKTNTN MAnpodopia, Sk oag n tpltwy, Kol £XETE
Oo\a ta amapaitnta dikalwpato yvwotomnoinong thg Avatpododdtnong otn RouteThis, (y) n
RouteThis (cupmephapBavopévwy OAwV Twv SLodOXWV Kal Twv ekSOXEWV Kol omoloudnmote
Sladoxou koL ekboxéa omolacdnmote amd TG AUoelg RouteThis) pmopel elevBepa va
Xpnoluomnolel, avanapadyel, dnpoolomnolel, adelodotel, Slavépel Kol va MPowbel eUMopKa TNV
Avatpododotnon os onoladnmote Auon RouteThis kat (8) dev dikatovuote kapia anolnuiwon n
gmotpodn xpnuatwy onolacdnnote ¢puong and tnv RouteThis ; and omolovénmote and Toug
aAAou¢ xproteg tng Edappoyng oxetika pe tnv Avatpodpodotnon.

10. Awdnuion: Avayvwpilete kat oupdwveite otL n Edapuoyn Hmopel va  TepLEXEL
Sladnuioelg. Av eTUAEEETE va £XETE OTIOLAOHTIOTE ETIXELPNUATLKY) CUVAAAQyN e OTtOLOVENTIOTE
TOU omolou Ta poiovra f oL untnpeoieg pnopel va Stadnuilovral otnv Edpappoyn, avayvwpilete
Kol oupdwveite OTL TETOlEG OUVOANQYEC €lval OTOKAELOTIKA METOEU UMWV Kol Tou
Stapnuulopevou kat otL n RouteThis dev dépel kapila ubUvn yla kapia anwAela r {nuia mou
eVOEXETAL VO UTIOOTEITE WC OMOTEAEOUA TwV cuvaAaywv. Oa elote umelBuvoL yla TNV pocPaocn
otnv Edoappoyn kot avayvwpillete OtL n mpocBoon aUTr UMOPEL val GUVETTAYETAL AUOLBEC TPLTWV
(6mwg .. TéAn mpdoPaong Kot SeSopEvwy yla TV tapoxf SLoSIKTUAKWY UTtnpecLwy ). Oa giote
OTTOKAELOTIKA UTEVBUVOL YL TETOLEG AUOLBEG KOl YLOL VO. OTTOKTIOETE TEPUATLKO €EOMALOUO TOU
amatteitol ywa mpooPaon otnv Edappoyn. Eival eubuvn oag va BeBatwbdeite edv oL mMAnpodopieg
T UALKG Ttou €xouv petodoptwbBdel anod tnv Edappoyn sival amalaypéva and kakdBouio
AOYLOMLKO Kal Loug (viruses, worms, Trojan Horses kAT), 1 GAAO. QvTlkeipevo pe  SuvnTika

kataotpodlkic duonc.

11. ANTINPOZQNOI, EMTYH2EI> KAl 3YNOHKEX: H EODAPMOTH, Ol YITHPEZIEX KAI OAA TA YAIKA
MOY MAPEXONTAI ME TO NAPON MAPEXONTAI "QX EXOYN".H ROUTETHIS AMOKAEIZTIKA
ATMOMNOIEITAI THN EYOYNH T1A OAEZ TIZ ANTINPO2QMNEYZEIZ, EITYHZEIZ KAl ZYNOHKEZ, PHTEZ,
ZIQNHPEZ, OEXMIZIMENEZ, AMO EMMNOPIKH  XPHZIH, ZXYNAAAATH, 'H AAAQz,
ZYMMEPIAAMBANOMENQN, ENAEIKTIKA AAAA OXI MEPIOPIZTIKA, OMNOIEZAHMNOTE ZIQMHPEZ
EFTYHZEIZ EMMNOPEYZIMOTHTAZ, MH NAPABIAZHZ, TITAQN, IKANONOIHTIKHZ MOIOTHTAZ H
KATAAAHAOTHTAZ TIA 2YTKEKPIMENO 2KOMO. ONOIEZAHMNOTE NAHPO®OPIEZ 'H YAIKO NOY
METADQOPTQONETE 'H AAMBANETE ME ONOIONAHMOTE TPOMO MEZQ THX XPHIHEI THZX
YMHPEZIAZ, EINAI 2TH AIKH ZAZ AIAKPITIKH EYXEPEIA KAI TO KANETE ME AIKO 2A% PIZKO

KAl EIZTE AMOKAEIZTIKA YMNEYOYNOI TMA OMOIAAHMOTE ZHMIA 3TO HAEKTPONIKO A%
ZYZTHMA, ANQAEIA AEAOMENQN ‘H A OMOIAAHIMOTE AAAH AMQAEIA NMOY ANOPPEEI AMO TH
META®OPTQ:H 'H TH XPHZH OMOIOYAHMOTE YAIKOY ‘H AMNO TIZ OAHTIEZ OMNOIOYAHMNOTE
TPITOY MEPOYZ NOY EXEI MPOZBAXH ZE AYTEZ TIZ MAHPO®OPIEZ. H ROUTETHIS AEN EITYATAI,
OYTE TMAPEXEl OMOIEZIAHNOTE 2YNOHKEX 'H ANTINPOZIQMEYZEIZ 'H ANAAAMBANEI




OMOIAAHMOTE EYOYNH TIA OMOIOAHMOTE MPOION ‘H YMHPEZIA MOY AIAOHMIZETAI HH
NMPOZOEPETAI AMO ONOIOAHMOTE TPITO MEPOZ MEZQ THX EQAPMOIHZ 'H 2XETIZOMENA ME
OMOIAAHMOTE IZTOZEAIAA XTHN OMOIA MMOPEITE NA OTAZETE AMNO ENA ZYNAEZIMO 'H
AIAOHMIZH MOY BPIZKETAI XTHN E®APMOrIH, KAl H ROUTETHIS AEN XYMMETEXEI 2E
OMOIAAHMOTE 2YNAAAATH MOY MIOPEI NA AIENEPTHZETE ME OMOIONAHMOTE TPITO.H
ROUTETHIS AEN ©A EINAI YITEYOYNH A OMNMOIONAHIMOTE TYNO NMEPIEXOMENOY ANTAAAZZETAI
ME ME2A THZ YMHPEZIAZ.

H ROUTETHIS AEN EITYATAI, OYTE NMAPEXEI OMOIEZAHMNOTE YYNOHKEZ 'H ANTINPOZQMEYZEIZ H
ANAAAMBANEI OMNOIAAHIMOTE EYOYNH TIA OMOIOAHMOTE TPITO MEPOZ XPHZIMOIOIEI TI2
MAHPOOOPIEZ NOY MAPEXONTAI ANO THN EQAPMOTH, 2YMMNEPIAAMBANOMENQN, AAAA OXI
MEPIOPIZTIKA ANAOEPOMENQN, TQON ENITPENOMENQN TPITQN MEPQN ME TOYZ OMOIOY2
MMOPEI NA EXETE MOIPAZTEI TO MAT ZAZ.H ROUTETHIS AEN ©A EINAI YMEYOYNH TIA
OMNOIAAHMOTE 2YNEMEIA MIOPEI NA YNAP=ZElI Q> ANOTEAEZMA THX ANTAAAATHZ
NEPIEXOMENOY XPHXTH ME TPITO MEPOZ MEZQ THX YNHPEZIAZ 'H THZ XPHZIHZ ANO MEPOYZ
AYTON TQON NAHPO®OPIQON, 2YMMEPINAAMBANOMENQN, AAAA  OXlI  MEPIOPIZTIKA
ANAQEPOMENQN, OMOIAZAHMNOTE AMNQAEIAZ 'H ZHMIALZ NOY MMOPEI NA NPOKYWEI AMNO
TETOIA XPHZH H/KAI TIZ YMBOYAEZ NOY MMNOPEI NA MAPEXOYN ME BAZH TO ZYTKEKPIMENO
MEPIEXOMENO XPHXTH.

12. MEPIOPIZMOZ EYOYNH2: 2E KAMIA TEPINTQ2H H ROUTETHIS AEN EINAI YMEYOYNH T1A
OMNOIEZAHNOTE AMEZEZ, EMMEZEZ, 2YTKYPIAKEZ, EIAIKEZ, MAPENOMENEZ, MAPAAEITMATIKEZ
'H AAAEZ ZHMIEZ, ZYMMEPINAAMBANOMENQN, AAAA OXI MEPIOPIZTIKA ANAOEPOMENQN,
ONOIQNAHMOTE ZHMIQN MNOY NPOKYNTOYN AMO (1) TH XPHXH ZAZ 'H THN ANIKANOTHTA ZAZ
NA XPHZIMONMOIHZETE THN EQAPMOTIH 'H THN YMHPEZIA, (II) TO KOXTOZ THX MPOMHOEIAZ
YMNOKATAXTATQONATAOQN, AEAOMENQN, MAHPO®OPIQNH YMHPEZIQN, (1) ZOAAMATA, AAGH
‘H ANAKPIBEIEZ XTA YAIKA THZ EQAPMOTHZ, (IV) NPOZQNIKH ZHMIA 'H NEPIOYZIAKH ZHMIA
ONOIOYAHNOTE EIAQYZ MOY NPOKYMTEI ANO'H ZXETIZETAI ME TH XPHXH THX YNHPEZIAZ ANO
EZAZ, ONOIOYZAHMOTE I0YZ, TROJAN HORSES, 'H OMOIAAHMNOTE NMPOrPAMMATA'H APXEIA NOY
MMOPOYN NA EINAI EMIBAABH TIA TIZ 2YZKEYEZ KAl TON EZOMAIZMO ZAY'H AEAOMENA MNOY
MIOPEI NA AIABIBAZOHKAN MNPOZ'H MEZQ THZ EQAPMOTIHZ (V) ONOIAAHMOTE XOAAMATAH
NAPAAEIWEIZ ZE ONOIOAHMNOTE YAIKO XTHN EQOAPMOTIH ‘H OMOIAAHMOTE AAAH ANQAEIA'H
ZHMIA ONOIOYAHMNOTE EIAOYZ NPOKYNTEI AMO 'H ZXIXETIZETAI ME TH XPHIH THZ
EQAPMOIHZ. Ol MNEPIOPIZMOI EQAPMOZONTAI AKOMA KAl EAN H ROUTETHIS EXEI
ENHMEPQOEI A THN MIOANOTHTA TETOIQN ZHMIQN. ME THN ENIOYAA=H O,TIAHMNOTE
ANTIOETOY NEPIEXETAI ZTOYZ NAPONTEZ OPOYZ, H EYOYNH THX ROUTETHIS A ONOIEZAHNOTE
ZHMIEX NPOKYNTOYN H 2XETIZONTAI ME THN NAPOYzA YMOQNIA KAI NA OMNOIAAHMOTE
AITIA ANEZAPTHTA AMNO TO EIAOZ THX ENEPTEIAZ) ©OA EINAI TO MOAY (A) MENHNTA AOAAAPIA
HMA ($ 50) H (B) MOZA MOY EXETE KATABAAAEI 5TH ROUTETHIS TOYZ TEAEYTAIOYZ 12 MHNEZ
(EOOZON YMNAPXOYN) Ol MPOHIOYMENOI NEPIOPIZMOI E®APMOZONTAI XTHN MEFIZTH
EKTAZH MNOY ENITPENETAI ANO TON NOMO 2THN EKAZTOTE AIKAIOAOZIA.

13. ANOZHMIQ3H: MPENEI NA ANMOZHMIQNETE KAI NA MPOXTATEYETE TH ROUTETHIS KAI TI2
OYFATPIKEZ TH2, TIZ ZYNAEAEMENEX ME AYTHN EMNIXEIPHZEIZ THZ, TA 3TEAEXH THZ,
ANTINPOzQMOYZ THZ KAl EPTAZOMENOY2 THZ, AlNO OAEZ TIZ AZIQZEIZ, ENEPTEIEZ, AIAAIKAZIES,
ANAITHZEIZ, ZHMIEZ, AMNQAEIEZ, KOITH KAl EZOAA (2YMNEPINAAMBANOMENQN EYAOIQN
AMOIBQON AIKHTOPQN), MNOY MNPOKAHOHKAN ZXE XIXEXH ME ONOIAAHMNOTE YAIKA




YNOBAHOHKAN, METAOOPTQOHKAN, AIABIBASTHKAN ‘H AIATEOHKAN AMO EXA:X MEZQ TH:
YMHPEZIAZ 'H/KAI AOTQ MAPABIAZHZ TQON OPQN XPHZHZ AMO THN EZAZ.

14. Teppatiopog: H RouteThis pmopei, umd oplopéveg GUVBNKeC Kol XWwPLG TponyoUEevn
eldonoinaon, va teppatiosl aueca tnv npodécfacn otnv Edbappoyn 1 o TUAMATA TNG. Altia yla
TETOLOU €(60UC TEPUATIONO ouvioTaTaL, EVOELKTIKA KOL OXL TIEPLOPLOTIKA, OF, (a) mapaPBLaoelg Twy
Opwv Xpriong n onotacdnnote aANG cupdwviag pnopet va €xete pe tn RouteThis (B) attriuata
Twv oroiwv n ebappoyn emtBarAetal ard tov NOpo 1 amnod GAAEG KPATIKES apxEg, (v) altnua omd
£0ag, (6) Slakomn f ouoLaoTIKA Tporomnoinon otnv Edappoyn (1 omoloudnmote PEPoug auTh ),
(g) un avapevopeva texvika, aodaleiag r vopika {ntipata f mpoAnuata f/kal (oT) CURHETOXA
o0, AUEDA N EPpEDa, o SOALEC ) TTAPAVOUEC SpaoTNPLOTNTES. Avayvwpilete Kol cupdwveite OTL
TEPUOTIONOG UMOPEL va mpaypatornoleital and tnv RouteThis Kotd tnv amdAuTn SLAKPLTIKA TNG
EUXEPELA KoL OTL N RouteThis 8ev euBUveTaL o€ £04G 1| O£ TPITOUC, YLA OTTOLOVEATIOTE TEPUATIONO
™¢ npdoPaong oag oe authv tnv Edappoyn. OmMoloodAmoTe TEPUATIONOE auTwV Twv Opwv
Xpnong amnod tn RouteThis Ba eival emumAéov OAwWV TwWV GAAWY SIKALWUATWY Kot SLopBwTIKwy
UETPWV TOU Uropel va XL

15. AlaBsowotnta & svnuepwoels: H RouteThis pmopel va tpomomolnosl, va avacteidel 1] va
SlakoPel autnyv TV Edappoyn ava maca oTLypr Kal ya oroladnmote Aoyo | xwpig Adyo, xwplg
nipoeldomnoinon. H Edapuoyn, n Yrnpeoia A / kaw n RouteThis pmopei va pnv sivat dtabéoueg
Katd Slaotipato Aoyw ouvtrpnong i SucAettoupyiag e€omAtopol Siktuou f Adyw GAANG attiog.
H RouteThis pmopel va mpooBEtel f va eMIKaLpomoLel teploSIKA TLG TANPodOPLES KOl T UALKA o€
autnv tv Ebapuoyn xwpic mpoestdomnoinon.

16. AodaAela: OLtAnpodopieg mou amootéAAovral A AapBavovtot péow tou Aladiktiou bavov
va pnv eivat aopoaleic kat n RouteThis dev pumopel kal dev mapéxel Koo EKMpoownnon n
€yyuNon OXETIKA HE TNV aodAAEla omolaodAMOTE EMKOWVWViag mpog 1 amnod tnv Edappoyn n
OTIOLOSATIOTE EKMPOCWIINCN 1 EYYUNON OXETIKA LE TNV UTIOKAOTIA A0 TPILTOUC MPOCWILKWY N
aMwv TAnpodoplwyv. Elote umelvBuvol ylo tn SachdAion tou Kwdikou mpdoPaocng mou
XPNOLUOTIOLELTE YA va €xete pdoPaon otnv Yinpeoia kal elote umevBuvoL yla omolecdnmote
6paoTNPLOTNTEG 1 EVEPYELEC TIOU TeAeite oto mAalolo TG XPNONG TOU  KWSLKOU
npooBaong. Tupdwveite va Slatnproste tov Kwdiko oag achair. H RouteThis Sev Ba euBuvetal
ylo TUXOV amwAeleg 1 {NULEG TTOU TIPOKUTITOUV amod TN UN CUMUOPOWON 00G HE OQUTEC TIG
OMALTACELG.

17. Awaypadn dedouévwv: Onoloodnmote xprotng emBupel va Slaypaldel ta dsdopéva tou
MoVl umopel va umoBAAel  ailtnpua pe  nNAEeKTpovikO Toxubpopeio otn  SlevBuvon
gdprcompliance@RouteThis.com. Auto to aitnua mpEnel va nepléxel o MAT Tou Xprnotn to
ormolo elval anapaitnto ylo Ty eUpeon kat Slaypacdr) cuykekpLuévwy Sedopévwy Xpnotn.

18. T'evikd: Autol ol Opot Xpriong, pall e omoladAMOTE TOALTIKA AOPPHTOU TIOU EVSEXETAL VO
dnuootevetal otnv Epappoyr, anotelel To cUVOAO NG cuUdWVIAG LETAED TWV LEPWY OXETLKA LIE
v Ebappoyn kat tnv Yrinpeola Kot OAEC TIG OXETIKEG SpaoTnplotnteg. OL apovieg Opol Xprong
Sev Ba tpomonownBolv Mopd HOVO YPANTWE UTIOYEYPAUUEVOL amo Ta dUo pépn 1 amd pia
evnuUEpwan Toug amo tnv RouteThis. Eav omolodnmote pépog autwy Twv Opwv Xpriong Bswpeital
OTL €lval TAPAVOUO, AKUPO N aveDAPHUOOCTO, TO TUNUA AUTO Bswpeital amoKoppUéEVo Kal Sev
enNpPealel TNV €ykUpOTNTA Kol TNV £dapuoyn Twv umolomwyv Statdéewv. H amotuyia tng
RouteThis va ackfioel A va epappoost omolodnmote Sikalwpo A Stataén mou poBAEMETOL OTOUG



napovteg Opoug Xpriong, dev amotelel mapaitnon and to Sikaiwpa 1 tn ddatagn. Onoladnmnote
napaitnon and onolodnmnote Sikaiwpa 1 Statagn ano tnv RouteThis mpéneL va yivetat ypormtwg
KoL Ba LoXUEL LOVO YL TN CUYKEKPLUEVN TIEPUTTWON TOU Tipoadlopiletal ypamtwe. Asv pnopeite
va ekxwpnoete Toug Opoug Xprong 1 ta Sikawpata f Tig ASELEC TOU Xopnyouvtal cUUbwva e
TO AP0V, €ite eBelovTiKA €ite MPOPAENETAL QMO TOV VOUO, £iTe AAAWC Xwplg TNV ponyoUEvn
yporttr ouykatdBeon tg RouteThis.

EQv €xete OMOLECONTIOTE EPWTNOEL OXETIKA UE aAUTOUC Toug Opoug 1 av BEAete vo KAVETE
ormoloénmote mapanovo 1 €xete omoiadnmote afiwon 6cov adopd tnv RouteThis A tnv
Yninpeoio, mapokaleioBe va enikowvwvnoste pall pag otn dtevBuvon: info@RouteThis.com

Huepounvia évapénc toxvog: 7 Maiou 2018
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RouteThis Terms of Use

Groupnotes Inc. d/b/a RouteThis (“RouteThis”) OWNS THE ROUTETHIS APPLICATION (the “App”). THESE
TERMS OF USE APPLY TO ALL USERS OF THE APP.

BY USING THE APP YOU INDICATE YOUR ACCEPTANCE OF THESE TERMS OF USE. IF YOU DO NOT ACCEPT
THESE TERMS OF USE, THEN DO NOT USE THE APP OR ANY OF ITS CONTENT OR SERVICES. THESE TERMS
OF USE MAY BE AMENDED OR UPDATED FROM TIME TO TIME BY NOTICE ON THE APP. YOUR USE AFTER
ANY AMENDMENTS OR UPDATES OF THESE TERMS OF USE SHALL SIGNIFY YOUR ASSENT TO AND
ACCEPTANCE OF SUCH REVISED TERMS.

1. The Service. The App allows us to collect information about a users’ home network (further details of
which are set out below) and to share that information with other third parties with whom you would
like to share that information for the purpose of trouble shooting any connection issues which you
may have (the “Service”). In order to access the Service you must have downloaded the App.

2. Information we collect. We do not collect personal information. All the information that we collect is
anonymized and cannot be used to identify you. We will give you a unique identifier number which
you may share with others for the purpose of helping you resolve technical issues that you may have.

However, under contract with us, those third parties will not share any further information
about you with us and accordingly not even your unique identifier number will be personal
information when held by us.

We collect detailed technical information about your home network for the purpose of helping third
parties trouble shoot problems that may be arising when you use their services and/or devices (User
Content). This information includes details such as the following:

User’s network speed

Devices on the user’s networks

Ping test

Traceroute

Connection quality of devices and inside and outside the home
External IP address

MAC address

Make/model of user’s router

Wireless channel congestion analysis

T 0 o0 T W

We may also collect non-personal information from your mobile device with the App. This
information is generally used to help us deliver the most relevant information to you and improve our
Services and analytics platform. We use App analysis services including, but not limited to, Mixpanel.
Examples of information that may be collected and used include how you use the App and
information about the type of device you use. In addition, in the event our App crashes on your
mobile device, we will receive information about your mobile device model and OS version, which
allows us to identify and fix bugs and otherwise improve the performance of our Application(s).

3. How we share the information we collect: We will give you a unique identifier number (UIN), which
will be clearly visible on the App. If you want to make information about your network available to
third parties who have entered into a contract with us (Permitted Third Parties), you can share your
UIN with them. Once they have your UIN they will be able to see the information that we have
collected about your network, as described above. They can use this information to help you resolve
issues with your network.




Your Warranties to us: This Service is used to access detailed technical information on a network.
Accordingly, this Service is not for use by minors, and is only for use by either the owner of the
network that it is being used to analyze, or is being used by a person who has obtained the consent of
the owner of the network to use the Service on that network. Accordingly, you hereby warrant to us
that:

a. You are not a minor; and

b. You will only use the Service on a network which you either (a) own; or (b) have obtained

the consent of the owner of the network to use the Service on that network.

Restrictions on Use of the Service. We reserve the right to access, read, preserve, and disclose any
information as we reasonably believe is necessary to (i) satisfy any applicable law, regulation, legal
process or governmental request, (ii) enforce these Terms of Use, including investigation of potential
violations hereof, (iii) detect, prevent, or otherwise address fraud, security or technical issues, (iv)
respond to user support requests, or (v) protect the rights, property or safety of our users and the
public.

In using the App and/or Service You shall not:
a. copy any content unless expressly permitted to do so herein;
b. upload, post, email, transmit or otherwise make available any material that:

i. is unlawful, harmful, threatening, abusive, harassing, tortuous, defamatory, vulgar,
obscene, pornographic, libelous, invasive of another's privacy, hateful, or racially or
ethnically objectionable, encourages criminal behavior, gives rise to civil liability,
violates any law, or is otherwise objectionable;

ii. You do not have a right to make available under any law or under a contractual
relationship;

iii. infringes any patent, trademark, trade secret, copyright or other proprietary rights
of any party (including privacy rights);

iv. is or contains unsolicited or unauthorized advertising, solicitations for business,
promotional materials, "junk mai " "pyramid schemes," or
any other form of solicitation;

v. contains software viruses or any other computer code, files or programs designed
to interrupt, destroy or limit the functionality of any computer software or
hardware or telecommunications equipment or data or the App or that of any users
or viewers of the App or that compromises a user’s privacy; or

vi. contains any falsehoods or misrepresentations or create an impression that You
know is incorrect, misleading, or deceptive, or any material that could damage or
harm minors in any way;

| noun non
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spam," "chain letters,

c. impersonate any person or entity or misrepresent their affiliation with a person or entity;

d. forge headers or otherwise manipulate identifiers in order to disguise the origin of any
material transmitted to or through the App or impersonate another person or organization;

e. interfere with or disrupt the App or servers or networks connected to the App, or disobey
any requirements, procedures, policies or regulations of networks connected to the App or
probe, scan, or test the vulnerability of any system or network or breach or circumvent any
security or authentication measures;

f. intentionally or unintentionally violate any applicable local, state, national or international
law or regulation;



g. collect or store personal data about other users or viewers;

h. license, sell, rent, lease, transfer, assign, distribute, host, or otherwise commercially exploit
the App;

i. modify, translate, make derivative works of, disassemble, decompile, reverse compile or
reverse engineer any part of the App or any software provided as part of the App, except to
the extent the foregoing restrictions are expressly prohibited by applicable law; or

j.  register for the Service on behalf of a group or corporate entity.

You also agree not to access the App in a manner that utilizes the resources of the App more heavily
than would be the case for an individual person would during conventional use.

License of Content. By submitting User Content through the Service, you grant us (and our agents) a
non-exclusive, royalty-free license (with the right to sublicense) to use, copy, modify, transmit,
display and distribute such User Content. RouteThis will not be responsible or liable for any use of
User Content in accordance with these Terms. You represent and warrant that you have all the rights,
power and authority necessary to grant the rights granted herein to any User Content that you
submit.

Ownership and rights: As between RouteThis and you, RouteThis or its licensors own and reserve all
right, title and interest in and to the Service and the App and all software and other items used to
provide the Service and the App, other than the rights explicitly granted to you to use the Service and
the App in accordance with this Terms. No title to or ownership of any proprietary rights related to
the Service or the App is transferred to you pursuant to these Terms. All rights not explicitly granted
to you are reserved by RouteThis.

In these Terms the content available through the Services, including all information, data, logos,
marks, designs, graphics, pictures, sound files, other files, and their selection and arrangement, is
called “Content”. Other than the User Content, the Services, all Content and all software available on
the Services or used to create and operate the Services is the property of RouteThis or its licensors,
and is protected by Canadian and international copyright laws, and all rights to the Services, such
Content and such software are expressly reserved. All trademarks, registered trademarks, product
names and company names or logos mentioned in the Services are the property of their respective
owners. Reference to any products, services, processes or other information, by trade name,
trademark, manufacturer, supplier or otherwise does not constitute or imply endorsement,
sponsorship or recommendation thereof by RouteThis.

End User License. Except for User Content, the App and the information and materials that it
contains, are the property of RouteThis and its licensors, and are protected from unauthorized
copying and dissemination by copyright law, trademark law, and other intellectual property laws.
Subject to the terms of this Agreement, RouteThis grants you a non-transferable, non-exclusive,
license to download, install and use one copy of the App on a mobile device that you own or control
for your own personal use (the “License”). The App is licensed to you and not sold. Nothing in the
Terms gives you a right to use the RouteThis names, trademarks, logos, domain names, and other
distinctive brand features without our prior written consent. You shall not attempt to override or
circumvent any of the usage rules or restrictions on the App. Any future release, update, or other
addition to functionality of the App or RouteThis shall be subject to the terms of these Terms.
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Feedback. If You provide RouteThis with any suggestions, comments or other feedback relating to
any aspect of the App and/or Service ("Feedback"), RouteThis may use such Feedback in the App or in
any other RouteThis products or services (collectively, "RouteThis Offerings"). Accordingly, You agree
that: (a) RouteThis is not subject to any confidentiality obligations in respect to the Feedback, (b) the
Feedback is not confidential or proprietary information of You or any third party and You have all of
the necessary rights to disclose the Feedback to RouteThis, (c) RouteThis (including all of its
successors and assigns and any successors and assigns of any of the RouteThis Offerings) may freely
use, reproduce, publicize, license, distribute, and otherwise commercialize Feedback in any RouteThis
Offerings, and (d) You are not entitled to receive any compensation or re-imbursement of any kind
from RouteThis or any of the other users of the App in respect of the Feedback.

Advertising. You acknowledge and agree that the App may contain advertisements. If You elect to
have any business dealings with anyone whose products or services may be advertised on the App,
You acknowledge and agree that such dealings are solely between You and such advertiser and You
further acknowledge and agree that RouteThis shall not have any responsibility or liability for any
losses or damages that You may incur as a result of any such dealings. You shall be responsible for
obtaining access to the App and acknowledge that such access may involve third-party fees (such as
Internet service provider access or data fees). You shall be solely responsible for any such fees and
also for obtaining any equipment that is required to access the App. It is your responsibility to
ascertain whether any information or materials downloaded from the App are free of viruses, worms,
Trojan Horses, or other items of a potentially destructive nature.

DISCLAIMER OF REPRESENTATIONS, WARRANTIES AND CONDITIONS. THE, SERVICE, APP AND ALL
MATERIALS PROVIDED THEREIN ARE PROVIDED "AS IS." ROUTETHIS SPECIFICALLY DISCLAIMS ALL
REPRESENTATIONS, WARRANTIES AND CONDITIONS, EITHER EXPRESS, IMPLIED, STATUTORY, BY
USAGE OF TRADE, COURSE OF DEALING OR OTHERWISE INCLUDING BUT NOT LIMITED TO ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, TITLE, SATISFACTORY QUALITY
OR FITNESS FOR A PARTICULAR PURPOSE. ANY INFORMATION OR MATERIAL DOWNLOADED OR
OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS AT YOUR OWN DISCRETION AND RISK
AND YOU WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO YOUR COMPUTER SYSTEM, LOSS OF
DATA, OR ANY OTHER LOSS THAT RESULTS FROM DOWNLOADING OR USING ANY SUCH MATERIAL
OR FROM FOLLOWING THE DIRECTIONS OF ANY THIRD PARTY WHO HAS ACCESS TO SUCH
INFORMATION.  ROUTETHIS DOES NOT WARRANT, ENDORSE, GUARANTEE, PROVIDE ANY
CONDITIONS OR REPRESENTATIONS, OR ASSUME ANY RESPONSIBILITY FOR ANY PRODUCT OR
SERVICE ADVERTISED OR OFFERED BY ANY THIRD PARTY THROUGH THE APP OR IN RESPECT TO ANY
WEBSITE THAT CAN BE REACHED FROM A LINK ON THE APP OR FEATURED IN ANY BANNER OR OTHER
ADVERTISING ON THE APP, AND ROUTETHIS SHALL NOT BE A PARTY TO ANY TRANSACTION THAT YOU
MAY ENTER INTO WITH ANY SUCH THIRD PARTY. ROUTETHIS WILL NOT BE LIABLE FOR ANY TYPE OF
CONTENT EXCHANGED BY MEANS OF THE SERVICE.

ROUTETHIS DOES NOT WARRANT, ENDORSE, GUARANTEE, PROVIDE ANY CONDITIONS OR
REPRESENTATIONS, OR ASSUME ANY RESPONSIBILITY FOR ANY THIRD PARTY MAKING USE OF ANY
INFORMATION PROVIDED THROUGH THE APP, INCLUDING WITHOUT LIMITATION ANY PERMITTED
THIRD PARTIES WITH WHOM YOU MAY HAVE SHARED YOUR UIN. ROUTETHIS WILL NOT BE LIABLE
FOR ANY CONSEQUNCE THAT MAY ARISE AS A RESULT OF YOUR SHARING USER CONTENT WITH ANY
THIRD PARTY THROUGH THE SERVICE OR THEIR USE OF SUCH INFORMATION, INCLUDING WITHOUT
LIMITATION ANY LOSS OR DAMAGE WHICH MAY RESULT FROM SUCH USE AND/OR ADVICES WHICH
THEY MAY PROVIDE ON THE BAIS OF SUCH USER CONTENT.

LIMITATION OF LIABILITY. UNDER NO CIRCUMSTANCES SHALL ROUTETHIS BE LIABLE FOR ANY
DIRECT, INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY OR OTHER DAMAGES
WHATSOEVER, INCLUDING, WITHOUT LIMITATION, ANY DAMAGES THAT RESULT FROM (I) YOUR USE
OF OR YOUR INABILITY TO USE THIS APP OR THE SERVICE, (Il) THE COST OF PROCUREMENT OF
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SUBSTITUTE GOODS, DATA, INFORMATION OR SERVICES, (Ill) ERRORS, MISTAKES, OR INACCURACIES
IN THE MATERIALS ON THE APP, (IV) PERSONAL INJURY OR PROPERTY DAMAGE OF ANY KIND
WHATSOEVER ARISING FROM OR RELATING TO YOUR USE OF THE SERVICE, ANY BUGS, VIRUSES,
TROJAN HORSES, OR ANY OTHER FILES OR DATA THAT MAY BE HARMFUL TO COMPUTER OR
COMMUNICATION EQUIPMENT OR DATA THAT MAY HAVE BEEN TRANSMITTED TO OR THROUGH
THE APP, OR (V) ANY ERRORS OR OMISSIONS IN ANY MATERIAL ON THE APP OR ANY OTHER LOSS OR
DAMAGE OF ANY KIND ARISING FROM OR RELATING TO YOUR USE OF THE APP. THESE LIMITATIONS
SHALL APPLY EVEN IF ROUTETHIS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
NOTWITHSTANDING ANYTHING TO THE CONTRARY CONTAINED HEREIN, ROUTETHIS’S LIABILITY TO
YOU FOR ANY DAMAGES ARISING FROM OR RELATED TO THIS AGREEMENT (FOR ANY CAUSE
WHATSOEVER AND REGARDLESS OF THE FORM OF THE ACTION), WILL AT ALL TIMES BE LIMITED TO
THE GREATER OF (A) FIFTY U.S. DOLLARS ($50) OR (B) AMOUNTS YOU'VE PAID ROUTETHIS IN THE
PRIOR 12 MONTHS (IF ANY) THE FOREGOING LIMITATIONS SHALL APPLY TO THE FULLEST EXTENSION
PERMITTED BY LAW IN THE APPLICABLE JURISDICTION.

INDEMNIFICATION. YOU SHALL INDEMNIFY AND HOLD ROUTETHIS AND ITS SUBSIDIARIES,
AFFILIATES, OFFICERS, AGENTS, AND EMPLOYEES, HARMLESS FROM ALL CLAIMS, ACTIONS,
PROCEEDINGS, DEMANDS, DAMAGES, LOSSES, COSTS, AND EXPENSES (INCLUDING REASONABLE
ATTORNEYS' FEES), INCURRED IN CONNECTION WITH ANY MATERIALS SUBMITTED, POSTED,
TRANSMITTED OR MADE AVAILABLE BY YOU THROUGH THE SERVICE AND/OR ANY VIOLATION BY
YOU OF THESE TERMS OF USE.

Termination. RouteThis may, under certain circumstances and without prior notice, immediately
terminate Your ability to access the App or portions thereof. Cause for such termination shall include,
but not be limited to, (a) breaches or violations of these Terms of Use or any other agreement that
You may have with RouteThis (b) requests by law enforcement or other government agencies, (c) a
request by You, (d) discontinuance or material modification to the App (or any part thereof), (e)
unexpected technical, security or legal issues or problems, and/or (f) participation by You, directly or
indirectly, in fraudulent or illegal activities. You acknowledge and agree that all terminations may be
made by RouteThis in its sole discretion and that RouteThis shall not be liable to You or any third-
party for any termination of Your access to this App. Any termination of these terms of use by
RouteThis shall be in addition to any and all other rights and remedies that RouteThis may have.

Availability & Updates. RouteThis may alter, suspend, or discontinue this App at any time and for any
reason or no reason, without notice. The App, Service and/or RouteThis may be unavailable from
time to time due to maintenance or malfunction of computer or network equipment or other
reasons. RouteThis may periodically add or update the information and materials on this App
without notice.

Security. Information sent or received over the Internet is generally unsecure and RouteThis cannot
and does not make any representation or warranty concerning security of any communication to or
from the App or any representation or warranty regarding the interception by third parties of
personal or other information. You are responsible for safeguarding the password that you use to
access the Service and you are responsible for any activities or actions under your password. You
agree to keep your password secure. RouteThis will not be liable for any loss or damage arising from
your failure to comply with these requirements.

Data Deletion. Any user who wishes to have their data deleted permanently may submit a request to
gdprcompliance@RouteThis.com. This request must contain the user’s UIN which is needed to find
and delete specific user data.

General. These Terms of Use, together with any privacy policy that may be published on the App,
constitutes the entire agreement between the parties relating to the App and Service and all related



activities. These terms of use shall not be modified except in writing signed by both parties or by a
new posting of these terms of use issued by RouteThis. If any part of these Terms of Use is held to be
unlawful, void, or unenforceable, that part shall be deemed severed and shall not affect the validity
and enforceability of the remaining provisions. The failure of RouteThis to exercise or enforce any
right or provision under these Terms of Use shall not constitute a waiver of such right or provision.
Any waiver of any right or provision by RouteThis must be in writing and shall only apply to the
specific instance identified in such writing. You may not assign the terms of use, or any rights or
licenses granted hereunder, whether voluntarily, by operation of law, or otherwise without
RouteThis’s prior written consent.

If you have any questions about these Terms or if you wish to make any complaint or claim with
respect to the RouteThis or Service, please contact us at: info@RouteThis.com

Effective Date: May 7,2018
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